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Whilst on the Dashboard, hover over Call Groups and click on Hunt Group. 

Under the No Answer Action tab, make sure the ‘Forward call to’ box is ticked and enter 

the number you want the call to be diverted to and then also enter the number of 

seconds you want the Hunt Group to be called before it gets diverted to that number. 

Remember to click the Save button. 

Now, click the                  button of the specific Hunt Group you want to set your divert to. 

Click the Options tab. 
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